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A new world of exclusivity 
awaits you with HSBC Jade.



HSBC Jade reflects the understanding that your priorities 
and ambitions are about more than just finance. 

To help you make the most of your precious time, we 
are delighted to offer you access to an array of global 
lifestyle benefits, that bring together a world of inspiring 
experiences, privileges and unique opportunities. 

To this end, we would like to introduce you to our global 
partners, and the benefits they offer you. To redeem 
these benefits, please go to the HSBC Jade concierge 
service digital platform or contact a Lifestyle Manager.

Your journey starts here…





Mandarin Oriental’s collection of luxurious hotels, 
perfectly located in the world’s most prestigious 
destinations, offer a truly unique lifestyle to Jade clients: 
the comfort and tranquillity of a luxurious home, together 
with acclaimed amenities and legendary service.

With daily pampering, holistic spas and a distinctive 
aesthetic: Mandarin Oriental hotels are designed with 
you in mind. Our partnership will unlock a number of 
bespoke benefits for you.

Benefits for HSBC Jade clients: 
• VIP status
• Accommodation upgrade (if available at the time of 

booking – room to room, suite to suite)
• Welcome amenities inspired by the destination
• Daily complimentary continental breakfast for two 
• Complimentary internet access
• USD100 credit for use on dining or spa services  

(once per stay)
• An additional USD50 credit for suite bookings  

(once per stay)
• Special offers through the years

How to redeem your HSBC Jade benefits: 
You can redeem your benefits by contacting your 
Lifestyle Manager.

Subject to the terms and conditions of Mandarin Oriental.  
To access these terms and conditions please visit  
https://www.mandarinoriental.com/marketing-partners/terms-conditions-jade/ 





Small Luxury Hotels of the WorldTM offers a carefully 
selected portfolio of some of the world’s finest small 
independent hotels. With over 500 hotels in more 
than 80 countries, Small Luxury Hotels of the WorldTM 
provides exceptional diversity in individual hotels, and 
the experiences they offer. From cutting-edge designer 
hotels to palatial 17th century mansions, from city centre 
sanctuaries to remote private islands, Small Luxury 
Hotels of the WorldTM offers exceptional experiences 
around the globe.

Benefits for HSBC Jade clients:
• Complimentary continental breakfast for two
• Early check-in at noon (based on request at time of booking)
• Late check-out at 3pm (based upon availability)
• Room upgrade (one category at check-in subject to 

availability)
• Access to exclusive rates (based on client’s annual 

spending)
• 3 for 2 exclusive offer (three nights for the price of two 

at selected properties)
• An exclusive Ettinger gift on the first single booking 

of USD8,000
• Invitation to exclusive events for “INVITED” clients
• Small Luxuries – Surprise & Delight rewards 

(selected clients only)
• Birthday gift reward

How to redeem your HSBC Jade benefits:
You can redeem your benefits by contacting your 
Lifestyle Manager.

Subject to the terms and conditions of Small Luxury Hotels of the World™. 
To access these terms and conditions please visit  
https://www.slh.com/partners/hsbc-jade/hsbc-jade-terms-and-conditions/ 







With two Royal Warrants and three centuries of 
experience, Berry Bros. & Rudd has earned its  
world-class reputation. Whether you are simply looking for 
the everyday, expanding your repertoire or investing in a 
cellar, Britain’s oldest wine and spirits merchant offers 
not just a range of exceptional wines and spirits, but 
individual and expert advice on every bottle.

Benefits for HSBC Jade clients:
• A dedicated advisor will provide expert advice and 

assistance to clients globally
• Incentivised Cellar Plan membership which includes a 

complimentary case of wine exclusively for HSBC Jade clients
• Priority access to selected wines before they are 

available to the wider market
• Discounts on Berry Bros. & Rudd’s “Own Selection” 

range of wines
• A complimentary digital copy of Berry Bros. & Rudd’s 

biannual publication
• A 10% discount on international deliveries

How to redeem your HSBC Jade benefits:
You can redeem your benefits by contacting your 
Lifestyle Manager.

Subject to the terms and conditions of Berry Bros. & Rudd.  
To access these terms and conditions please visit  
https://www.bbr.com/about/jade-terms 



Call +852 6963 0030

Visit http://www.jade.hsbc.com/hk/en-gb/
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